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The TSA ITEC Awards
TSA are delighted to once again present the annual International Technology Enabled Care (ITEC) Awards that will be held at the prestigious gala dinner at this year’s International Technology Enabled Care conference on the evening of the 15th October 2019 at the ICC Birmingham.  

The International Technology Enabled Care Conference is the industry recognised event for Technology Enabled Care within the UK that will take place on the 15th & 16th October 2019 at the ICC Birmingham.
We are also delighted to have Baroness Sally Greengross as a Patron for the awards in 2019. 
Baroness Greengross has been a crossbench (independent) member of the House of Lords since 2000 and co-chairs five All-Party Parliamentary Groups: Dementia, Corporate Social Responsibility, Intergenerational Futures, Continence Care and Ageing and Older People. Sally is also the current Chief Executive of the International Longevity Centre – UK
What are the TSA ITEC Awards?
Technology Enabled Care (TEC), can have a huge impact on people's lives by providing emergency support, helping people manage their health and wellbeing and helping them remain independent for longer within their communities. 
The TSA ITEC Awards are open to any organisation or individual working in Technology Enabled Care in the UK and overseas and they recognise excellence and outstanding achievements within the TEC sector. 
The ITEC Awards act as a hallmark of quality for your organisation and will attract recognition from the whole TEC community of the difference the winners and entrants make to the TEC industry and the millions of people it supports. 
There are five exciting award categories that will highlight the achievements from within the whole TEC sector both in the UK and overseas: 

The categories for the 2019 ITEC Awards are: 
· Innovation in TEC Award

· Integrated TEC Services Award
· Individual TEC Leadership Awards
· Impact in TEC Team Award

· International TEC Award

Why enter the ITEC Awards? 
In addition to the chance of winning one of the most prestigious awards in the TEC industry, shortlisted entrants will:
· Have their entry featured on the night of the awards ceremony at the TSA International Technology Enabled Care Conference 2019
· Be given a synopsis of the entry in the awards booklet and an overview on the TSA website
· Be provided with a news release template to help with promotion of the nomination
· Feature in the pre- and post-show editions of TSA’s 'e-Link' newsletter, distributed to thousands of industry contacts and commissioners 
· Have use of the ITEC 2019 Nominee logo before the awards and for a whole year afterwards
· Benefit from pre- and post-award publicity on the TSA website and social channels

Additionally, award winners will:

· Grab the headlines at the prestigious ITEC 2019 gala dinner

· Share the billing on our publicity for the TSA International Technology Enabled Care Conference and awards 2020, with the option of making a presentation (programme TBA)

· Benefit from extensive post-award publicity on the TSA website and social channels
· Have use of the ITEC 2019 Winner logo for a whole year after the awards
Awards Categories
Please see below further information on each award category and details of the submission criteria that is required. For all the award categories please also demonstrate how your entry supports TSA’s vision of people choosing TEC to enrich everyday life. 
· Innovation in TEC Award

Has your organisation developed an innovative TEC product or service over the last year? We are looking for TEC examples which have proceeded through some early trials and are ready for further development and wider use. Effective examples of digital innovation would be co-produced with users, carers and practitioners and show early evidence of improving individual health and care outcomes.
Include in your submission: 
1. What has your innovation made possible, which was impossible before?
Think about: RELEVANCE, COMPLETENESS, INNOVATION 

2. How does your innovation make people and organisations think and behave differently? 
Think about: USE OF TECHNOLOGY, WINNING HEARTS AND MINDS, IMPROVING DAILY PRACTICE 
3. What does your innovation and the evidence collected mean for the future of the wider TECS community and its service users?
Think about: IMPACT, LEGACY, EVALUATION AND EVIDENCE
· Integrated TEC Services Award

Has your organisation incorporated TEC within a joined-up, connected setting, for instance, covering health, housing, social care and other services (e.g. Fire and Rescue Services, Ambulance and Paramedic Services)? We are looking for TEC service examples where care has been digitally coordinated across sectors, across organisations or across teams that use timely data sharing to improve outcomes for users and patients as well as providing joined-up information for decision-making by practitioners and service providers.
Include in your submission: 
1. What has your integrated approach made possible, which was impossible before?
Think about: FLEXIBILITY, SCALEABILITY, MEETING UN-MET NEEDS 
2. How does your integrated approach make people and organisations think and behave differently?
Think about: BETTER CONTROL, INDEPENDENCE, IMPROVING DAILY PRACTICE
3. To what extent has your integrated approach increased trust, understanding and confidence amongst commissioners, professionals and service users?
Think about: INCREASED CONTROL, IMPROVEMENT OF CARE, WANTS AND NEEDS
· Individual TEC Leadership Award

Does someone in your organisation demonstrate outstanding TEC leadership skills? 
We are looking for standout individuals that have a positive approach to developing and exploring the use of digital TEC products and services to improve outcomes for users, patients and carers. These are individuals that involve and empower stakeholders and develop workforce strategies. They build on successes and learn from failures, constantly looking to improve quality and cost-effectiveness.  
For 2019 we are looking for two stand out leaders in TEC:

1. A strategic leader that can influence and shape their organisation and the sector as a whole;

2. An operational leader that is steering their team/organisation to strive to succeed
Include in your submission: 
1. How does the individual make people and organisations think and behave differently? 

Think about: EMPOWERING OTHERS, WORKFORCE DEVELOPMENT, DYNAMIC LEADERSHIP AND TEAM ETHICS
2. How does the individual affect the perception of TECS within their organisation and communities, and for the Strategic Leader, the wider sector?
Think about: SERVICE IMPROVEMENT, KNOWLEDGE TRANSFER, BEST PRACTICE
3. How does the individual strive for excellence by driving quality, safety and innovation?
Think about: PUTTING PEOPLE FIRST, LISTENING, COMMITMENT TO STANDARDS
· Impact in TEC Team Award

Does your organisation support and develop winning TEC teams that go the extra mile? We are looking for top teams that make a difference. They could be commissioners or developers, assessors or responders, care planners or technicians, or multi-disciplinary teams. They could work in the same building or across organisations. They can even work virtually. 
Include in your submission:
1. How has the Team made people and organisations think and behave differently? 
Think about: FLEXIBILITY, TRUST AND CONFIDENCE, WILLINGNESS TO LEARN AND DEVELOP
2. How has the team affected the perception of TECS within communities and the wider sector?
Think about: COMUNICATIONS, EMPATHY, WINNING HEARTS AND MINDS
3. How has the team strived for excellence by driving quality, safety and innovation?
Think about: OPEN TO NEW WAYS OF WORKING, DRIVING IMPROVEMENT, COMMITMENT TO STANDARDS
· International TEC Award

Does your organisation provide Innovative TEC products and services outside of the UK? We are looking for UK suppliers and service providers that also work overseas, overseas organisations that work in the UK or organisations that work purely outside the UK but have something truly different to offer. We’re looking for organisations that leverage TEC for the benefits of users, patients, carers as well as practitioners. 

Include in your submission:

1. How have you implemented innovative solutions to suit your specific geographical location(s)?
Think about: MAINTAINING STANDARDS ACROSS YOUR LOCATION(S), COMMUNICATION STYLE, SUPPLY CHAIN MANAGEMENT 
2. What has your innovation made possible, which was impossible before?
Think about: RELEVANCE, COMPLETENESS, INNOVATION 

3. How have you driven the TEC agenda in your specific location(s)? 
Think about: INFLUENCE, THOUGHT LEADERSHIP, EVALUATION AND EVIDENCE
We encourage you to enter, demonstrating how you are making a difference through your contribution to TECS. 
The entry process
· The deadline for receipt of entries is midnight on Friday 9th August 2019
· Use no more than a total of 1000 words in your entry
· You may provide supplementary evidence to support your entry if it is directly relevant. Please reference clearly your evidence with numbering in your entry 
· Do not include general marketing information in support of your submission
· You can apply for more than one award category, but you must complete two entry forms and send them as two separate submissions.

· Other rules and conditions apply and can be found on the entry form 
· Shortlisted entrants will be notified during the week commencing 9th September 2019
· The winners will be announced on 15th October 2019 during the prestigious Gala Dinner at the International Technology Enabled Care Conference 2019, which will be held at The ICC, Birmingham.
How entries are judged
We have specially selected a panel of judges based on their experience and knowledge of TEC and/or their profile within the care and support sector. 

1. Entries will be anonymised by TSA’s moderator and any which do not satisfy the rules and conditions will be removed 
2. Entries will then be scored according to the extent to which they answer the main question and satisfy or exceed the categories criteria. Our panel will be looking for entries which demonstrate this clearly, concisely and verifiably and cover at least one of the points attached to each of the criteria. They will score each entry on merit and will not compare entries with one another until the final selection 
3. The moderator will compile the scores and check for fairness. The highest-scoring entries per category will be shortlisted 
4. The judging panel will choose the winners from the shortlisted entries
Top tips
1. Allow plenty of time for several people to review and contribute to your entry. A variety of perspectives could help you demonstrate the impact of your work 
2. Make sure you understand the main questions. If you are unsure, please contact TSA via:
awards@tsa-voice.org.uk  
3. Bear in mind what the judges are looking for:

a. Answering your category statements is essential, and covering the points attached to each one will help you create a thorough and well-structured entry

b. The judges will mark your entries against the category statements, failure to address one of the points will lead to a lower score being obtained, or even an entry being dismissed by the judges 

c. Keep your entry focused - the judges want clarity and will ignore anything irrelevant

d. Avoid jargon and acronyms - remember the judges are from a variety of backgrounds and might not know everything about your business

4. Back up your claims with evidence and evaluation of outcomes. 

5. Present your entry carefully – double-spacing your lines and checking the structure and grammar of your entry will help the judges make sense of it easily. You are welcome to include images and infographics to support your entry 


6. Don’t forget the customer! Remember that TECS is about care and support 


7. Enjoy the ride! Stopping what you’re doing to complete the awards process can help you recognise what you’re doing well or even notice what might be missing or underdeveloped in your everyday work; it can be a useful process in itself
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