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The TSA ITEC Awards
TSA are delighted to once again present the International Technology Enabled Care (ITEC) Awards, held at the prestigious Gala Dinner during this year’s ITEC conference on the evening of 16 March 2026 at the ICC Birmingham. 
Each year, this is a chance for the sector to come together, pause, and celebrate the people and organisations who are helping to enrich, enhance and enable everyday life through technology enabled care. 
Our industry is about people, their lives, their independence and the support they need to feel safe and thrive. The devices, platforms and digital tools matter, but only because of what they make possible for the individuals and communities who rely on them. TEC is about understanding what people value, what helps them live well and how technology can enable gloriously ordinary lives.

What are the TSA ITEC Awards?
The awards sit at the heart of the ITEC Conference experience, the UK’s leading event for Technology Enabled Care taking place on 16–17 March 2026 at the ICC Birmingham. ITEC is where the sector gathers to learn, share ideas and champion the role of technology in helping people live independently, safely and well. The ITEC Awards bring this to life by recognising the very best examples of innovation, quality, partnership and leadership.

TEC continues to transform lives by providing emergency support, enabling people to manage their health and wellbeing, remain independent in their communities and enjoy safer, more enriched lives. The awards give a platform to the stories behind this impact, highlighting the creativity, dedication and kindness of the people driving these improvements.

The TSA ITEC Awards are open to any organisation or individual working in Technology Enabled Care across the UK and internationally. They recognise excellence and outstanding achievements in TEC provision, whether through services, products or integrated approaches.

Winning or being shortlisted demonstrates quality and innovation, attracting sector recognition and highlighting the real difference being made to people supported by TEC.


The 6 categories for the 2026 ITEC Awards are:

· Innovation & Data-Driven Impact Award
· Strategic Leader Award 
· Service Transformation Award 
· Workforce Development, Digital Skills & Culture Award 
· Rising Star Award 
· International TEC Award 

Why enter the ITEC Awards? 

Shortlisted entrants will:
· Have their entry featured on the night of the awards ceremony at the TSA International Technology Enabled Care Conference 2026
· Receive a synopsis entry in the Awards booklet and appear on the ITEC Conference website
· Feature in the pre-show ITEC Conference mailer campaign, distributed to thousands of industry stakeholders
· Benefit from pre-award publicity on the TSA website and social channels

Additionally, award winners will: 

· Grab the headlines at the prestigious ITEC 2026 Gala Dinner
· Be interviewed the following day, capturing reflections on their achievement and the impact of winning an ITEC Award
· Have use of the ITEC 2026 Winner logo for one year following the Awards
· Benefit from extensive post award publicity on the TSA website and social channels


Awards Categories
Below is further information on each award category and details of the submission criteria required.
[bookmark: innovation-data-driven-impact-award]
INNOVATION & DATA-DRIVEN IMPACT AWARD
Has your organisation developed an innovative product, service or approach within the last three years that uses technology and data to improve outcomes? This award seeks strong examples of digital innovation that have moved beyond that has moved beyond concepts, trials and pilots into full implementation. We welcome entries where data insight has been central to improvement, co-production and the delivery of better outcomes.
Include in your submission: 
· What has your innovation made possible that was not possible before? 
Think about: INNOVATION, DATA INSIGHTS, IMPROVING OUTCOMES FOR PEOPLE, EMPOWERING PEOPLE, BETTER INFORMED DECISION MAKING, PREVENTION 
· What measurable impact has your innovation had on care professionals, people who draw on care and organisations? 
You must provide evidence of benefits, i.e. cost savings, reductions or improvements in demand management, as well as organisational level case studies.
Think about: SCALABILITY, CLEARLY DEFINED BENEFITS, EVIDENCE 
· What does your innovation and its evidence base mean for the future of the TEC community and people in receipt of services? 
Think about: EVIDENCE, PROOF POINTS, IMPACT, LEGACY, EVALUATION, FUTURE POTENTIAL
[bookmark: strategic-leader-award]
STRATEGIC LEADER AWARD
We are looking for an outstanding individual whose leadership has shaped and driven strategic progress within TEC. They champion digital approaches, influence key stakeholders and ensure TEC remains central to improving outcomes for people who draw on care, families and carers. These individuals turn vision into action, build system-wide collaboration and continually seek to strengthen quality and impact.
Include in your submission: 
· How does the individual translate their vision into a clear strategic agenda for TEC?
Think about: INFLUENCING ACTIVITY, KNOWLEDGE TRANSFER, BEST PRACTICE 
· How does the individual drive change from strategy through to implementation?
Think about: STRATEGIC INFLUENCE, LEADERSHIP, RELATIONSHIPS 
· How does the individual inspire people and organisations to think and behave differently?
Think about: EMPOWERING OTHERS, CHANGE MANAGEMENT, DYNAMIC LEADERSHIP & CREATIVITY
· What is the evidence of the effectiveness of their leadership?
Think about: RESULTS, TESTIMONIALS, INFLUENCE 
[bookmark: service-transformation-award]
SERVICE TRANSFORMATION AWARD
This award recognises organisations that have delivered major proactive and preventative service transformation, moving from pilot to full roll out. These changes will have supported the introduction of new models of care, improved processes, strengthened outcomes and contributed to accelerating TEC uptake across their wider network.
Include in your submission: 
· How have you delivered major transformation?
Think about: SERVICE REDESIGN, BENEFITS MODELING, TRAINING, USE OF TECHNOLOGY, UTILISING DATA & INSIGHTS 
· What have been the effects of this transformation on the lives of those both receiving and delivering the service, and how have these been measured?
Think about: MEASURES, SATISFACTION, SAVINGS, COMMUNITY & OUTCOMES FOR PEOPLE 
· Describe in detail the nature of the new service, and how it is different to the previous service.
Think about: EXTERNAL FACTORS, LEARNING FROM OTHERS, POLICY, STAKEHOLDER INVOLVEMENT

[bookmark: Xdf31962a4f1e1cc8f170435a0eb210cfe4ba009]


WORKFORCE DEVELOPMENT, DIGITAL SKILLS & CULTURE AWARD
This award celebrates organisations that have transformed their workforce capability through digital skills, learning, culture change or new ways of working. It recognises organisations where the development of people sits at the heart of service quality.
Include in your submission: 
· How has your organisation demonstrated commitment to developing the capabilities of its workforce?
Think about: TRAINING, PROFESSIONAL DEVELOPMENT, ALTERNATIVE WAYS OF WORKING, MENTORING
· How have you empowered staff to think and behave differently about developing their own capabilities?
Think about: EMPOWERMENT, TEAM ETHICS, CONFIDENCE, INTERNAL BUY‑IN, REWARD, CAREER PROGRESS 
· How have you embedded a sustainable culture change across the organisation?
Think about: LEADERSHIP, COMMUNICATION, COLLABORATIVE WORKING

[bookmark: rising-star-award]RISING STAR AWARD
This award is for an emerging professional who has shown exceptional promise, drive and early impact within the TEC sector. Rising Stars are individuals who bring energy, creativity, dedication and forward-thinking approaches, making a meaningful difference early in their career.
Include in your submission: 
· How has the individual demonstrated outstanding potential and early impact?
Think about: INITIATIVE, ENTHUSIASM, EVIDENCE OF IMPACT 
· How does the individual inspire others or bring new thinking to their team or organisation?
Think about: FRESH IDEAS, POSITIVE ATTITUDE, LEAD BY EXAMPLE 
· How has the individual contributed to demonstrably better outcomes for people who draw on care, colleagues or the wider community?
Think about: REAL‑WORLD IMPACT, RELATIONSHIPS, SUPPORT

[bookmark: international-tec-award]INTERNATIONAL TEC AWARD
This award recognises outstanding TEC work delivered outside the UK, celebrating global excellence and impact. Entries may include international service transformation, innovation deployment, strategic development or evidence of measurable outcomes for people in other nations.
Include in your submission: 
· What has been delivered internationally and why is it significant?
Think about: GLOBAL CONTEXT, TRANSFERABILITY, CULTURAL RELEVANCE 
· What measurable impact has the project, service or innovation delivered?
Think about: OUTCOMES, EVIDENCE, SCALABILITY 
· How does this work contribute to the global progression of TEC?
Think about: KNOWLEDGE SHARING, INTERNATIONAL LEARNING, FUTURE POTENTIAL
[bookmark: the-entry-process]The entry process
· The deadline for receipt of entries is 5pm on Friday 16 January 2026
· A word count of 1500 words applies to each entry submission
· Do not include general marketing information in your submission
· You are welcome to apply for more than one award category. To ensure fair judging, each entry must be submitted separately and tailored to the specific criteria for that category. Identical or duplicated submissions may be discounted.
· Full guidance can be found on the entry forms
· Shortlisted entrants will be notified in mid-February 2026
· Winners will be announced on 16 March 2026 at the Gala Dinner at the International Technology Enabled Care Conference 2025

[bookmark: how-entries-are-judged]How entries are judged
· A panel of impartial judges from varying positions across the TEC sector has been selected based on their TEC expertise and sector profile
· Entries that do not meet the guidelines may be discounted prior to judging
· All qualifying entries are scored independently against each category’s criteria
· Scores are moderated by TSA and the top three entries become finalists
· Judges then meet to discuss finalists and agree one winner per category

[bookmark: top-tips]Top tips
· Allow time for several people to review and contribute to your entry so that different perspectives, including lived experience where appropriate, help shape the final version. 
· Make sure you understand the key questions, if unsure, contact TSA at awards@tsa-voice.org.uk
· Answer each category statement clearly and directly keeping people and real outcomes at the centre of your narrative.
· Keep your entry focused and avoid irrelevant information
· Avoid jargon and acronyms
· Back up your claims with evidence and evaluation
· Marketing or promotional copy will be discounted
· Present your entry carefully, double‑space your lines, check structure and grammar, and you may include up to 2 images or infographics per question
· Enjoy the process - completing an entry can help highlight strengths and areas for growth

Good luck!
The TSA Team
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